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Preface

During the 18th International Federation of Information Processing (IFIP) Conference
on e-Business, e-Services, and e-Society (I3E), which was held in Trondheim, Norway,
during September 18–20, 2019, we made efforts to offer the opportunity for discussing
up-to-date topics under the broad umbrella of e-Business, e-Services, and e-Society.
Nonetheless, there are specific topics that require increased attention. This was
accomplished by hosting several workshops in parallel with the main conference.

The workshops allow the researchers to present their working ideas and ongoing
projects, while at the same time offer the opportunity to discuss research ideas with a
highly focused audience. Based on the feedback received during the presentations and
the workshops activities, the authors had the opportunity to edit the workshop articles
for the current publication.

Four workshops took place during the 18th IFIP I3E 2019 conference. We were
proud to host DTIS, TPSIE, 3(IT), and CROPS. Each workshop focused on different
topics, with all being connected to the main theme of the I3E 2019 conference “Digital
Transformation for a Sustainable Society in the 21st Century.” They focused on Digital
Transformation for an Inclusive Society (DTIS), Trust and Privacy Aspects of Smart
Information Environments (TPSIE), Innovative Teaching of Introductory Topics in
Information Technology (3IT), and CROwd-Powered e-Services (CROPS). A message
from the chairs of each workshop is included below.

We would like to express our gratitude to everyone who made the I3E 2019
workshops successful. First of all, our workshop chairs, the members of the workshop
Program Committees, authors of submitted papers, invited speakers, and finally all
workshop participants.

November 2019 Ilias O. Pappas
Patrick Mikalef

Yogesh K. Dwivedi
Letizia Jaccheri
John Krogstie

Matti Mäntymäki
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