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This research explored the moderating effect of public service experience on the adoption of digital government innovations in Ethiopia. The results from the structural equation modeling (SEM) reveal that public service experience positively moderates the relationship between effort expectancy and behavioral intention to adopt digital government innovations. Unlike previous studies which found that experience positively moderates the relationship between effort expectancy and behavioral intention of less experienced ICT users, this study finds that the longer the time spent in the public service, the higher the perception of government employees regarding the ease of use (effort expectancy) of the digital innovation. The findings might be attributable to the lack of training for government staff. The paper makes recommendations for IS research, government policy and practice in similar low-income countries.

Introduction

Governments have been using information and communication technology (ICTs) to provide services to their citizen effectively and efficiently [START_REF] Flórez-Aristizábal | Digital transformation to support literacy teaching to deaf Children: From storytelling to digital interactive storytelling[END_REF][START_REF] Janssen | Lean government and platform-based governance-Doing more with less[END_REF]. Governments implement digital government to enhance the quality of services as well as to save time and resources needed to provide services. Digital government significantly improves the conveniences and availability of services to citizens to fulfill their demands [START_REF] Montarnal | Introduction to the Minitrack on Digital Government and Business Process Management (BPM)[END_REF][START_REF] Norris | Local E-Government in the United States: Transformation or Incremental Change?[END_REF]. Governments also aim to implement digital government to improve the quality of government services and facilitate political processes [START_REF] Norris | Local E-Government in the United States: Transformation or Incremental Change?[END_REF][START_REF] Chatzoglou | Factors affecting the intention to use e-Government services[END_REF]. However, most governments in low-income countries fail to implement digital government though they invest a significant amount of capital [START_REF] Anthopoulos | Why e-government projects fail? An analysis of the Healthcare.gov website[END_REF][START_REF] Aladwani | Corruption as a source of e-Government projects failure in developing countries: A theoretical exposition[END_REF]. Previous studies suggest that one of the factors for the failures are low acceptance and use of digital innovations [START_REF] Abu-Shanab | E-government familiarity influence on Jordanians' perceptions[END_REF][START_REF] Alshehri | The effects of website quality on adoption of E-Government service: An empirical study applying UTAUT model using SEM[END_REF]. Most digital government innovations such as government webbased applications are developed by the ICT staff without including the active participation of government employees who would indicate their needs and perceptions towards the digital innovation [START_REF] Alshehri | The effects of website quality on adoption of E-Government service: An empirical study applying UTAUT model using SEM[END_REF]. Consequently, this results in low user acceptance of digital government services.

In many low-income countries, digital government has not been designed based on the local context but has mainly been adopted from elsewhere [START_REF] Senshaw | Reflecting on the role of dynamic capabilities in digital government with a focus on developing countries[END_REF]. Digital innovations in low-income countries that are based on the local context such as m-pesa [START_REF] Wamuyu | Bridging the digital divide among low income urban communities[END_REF][START_REF] Kim | Mobile, Financial Inclusion and Development: A Critical Review of Academic Literature[END_REF] have been shown to enjoy rapid adoption compared to innovations that have been adopted from other contexts.

The use of local digital government innovations that can provide accurate, useful, and context-based information for government employees is important especially during difficult times such as the current COVID-19, considering access is now required when working from home [START_REF] Ahn | Balancing Personal Privacy and Public Safety in COVID-19 : Case of Korea and France[END_REF].

This study focused on evaluating the influence of public service experience (time spent working in government) on adopting locally designed digital government innovations. In this research, government service experience is hypothesized to have a moderating influence as seen in other studies [START_REF] Suki | Determining students' behavioural intention to use animation and storytelling applying the UTAUT model: The moderating roles of gender and experience level[END_REF][START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF] which have shown that prior experience significantly influences the acceptance and usage of digital innovations [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF][START_REF] Venkatesh | Theoretical extension of the Technology Acceptance Model: Four longitudinal field studies[END_REF].

Experience is different to age in that older users of ICT have been shown to have lower computer self-efficacy as they are driven by ease of use of ICTs as opposed to younger users. The opposite is true in the case of experience. Experienced users of ICT have higher computer self-efficacy as compared to the inexperienced ones [START_REF] Suki | Determining students' behavioural intention to use animation and storytelling applying the UTAUT model: The moderating roles of gender and experience level[END_REF][START_REF] Tarhini | The effects of individual differences on e-learning users' behaviour in developing countries: A structural equation model[END_REF].

This study assesses the influence of experience on the adoption of a digital government innovation that identifies opportunities for public service innovation within the local context in Ethiopia [START_REF] Senshaw | Designing for digital government innovation in resource constrained countries : the case of Woredas in Ethiopia[END_REF]. Specifically, the study investigated the moderating influence of experience in the public service on the adoption of the digital government innovation using the Unified Theory of Acceptance and Use of Technology (UTAUT) [START_REF] Raman | Technology Acceptance on Smart Board among Teachers in Terengganu Using UTAUT Model[END_REF][START_REF] Tai | Will stock investors use mobile stock trading? A benefit-risk assessment based on a modified UTAUT model[END_REF].

The remainder of the paper is organized as follows: The next section gives the theoretical background of digital government and digital government innovation. It is followed by the Unified Theory of Acceptance and Use of Technology (UTAUT). The research design is followed by the results and analysis section. Then, discussion of findings is presented. Finally, the paper draws conclusions and identifies limitations and future research.
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Theoretical Background

Digital Government

Digital government has, in some contexts, been defined as a digital platform that aims to achieve improved governance in government [START_REF] Mettler | The Road to Digital and Smart Government in Switzerland[END_REF]. Digital government is also defined as the use of ICTs that can transform government initiatives and services by enhancing their quality [START_REF] Misuraca | Landscaping digital social innovation in the EU : Structuring the evidence and nurturing the science and policy debate towards a renewed agenda for social change[END_REF]. Digital government plays a significant role in achieving better efficiency of government by changing citizens' behavior [START_REF] Norris | Local E-Government in the United States: Transformation or Incremental Change?[END_REF][START_REF] Misuraca | Landscaping digital social innovation in the EU : Structuring the evidence and nurturing the science and policy debate towards a renewed agenda for social change[END_REF]. However, the advantage of digital government can only be achieved if the technologies are accepted by the users [START_REF] Alshehri | The effects of website quality on adoption of E-Government service: An empirical study applying UTAUT model using SEM[END_REF].The next section describes a digital government platform in Ethiopia and a digital innovation targeted at the digital platform.

Overview of the Adaptive Capability Digital Innovation

The WoredaNet is a digital government platform using fiber and satellite infrastructure across Ethiopia that was implemented by the government of Ethiopia with the intention to provide government services to the lowest administrative regions (Woredas). The name WoredaNet comes from "Woreda" which is Amharic for an administrative region with a population of about 100,000. It has the equivalent meaning of a district.

The WoredaNet provides various digital government services to Woredas. Among the services provided are video-conferencing, internet, electronic messaging, and voice over IP between federal, regional, and Woreda sites.

There are 1,050 Woredas in Ethiopia, 976 of which (93%) have access to the WoredaNet. Despite the access, only a few Woredas actively use the WoredaNet [START_REF] Miruts | The Implementation of Civil Service Reforms in Ethiopia: The Woreda-Net as a Sole Promoter to Implement Civil Service Reform of Tigray National Regional State[END_REF]. Considering this, a digital government adaptive capability web-based app was created based on the findings of the adaptive capabilities of Woredas that innovatively use the WoredaNet. Adaptive capabilities are capabilities that seek to introduce a new service or a new way of performing a service [START_REF] Olufemi | Adaptive Capabilities as Predictors of Sustainable Competitive Advantage among Selected Banks in Nigeria[END_REF][START_REF] Wilden | The impact of dynamic capabilities on operational marketing and technological capabilities : investigating the role of environmental turbulence[END_REF]. A case study with a qualitativeinterpretive approach was adopted to identify the adaptive capabilities of three innovative Woredas. Elaborated Action Design Research (EADR) [START_REF] Mullarkey | An elaborated action design research process model[END_REF]was followed to create the digital government web-based app (Fig. 1).

Fig.1.Digital government adaptive capability web-based app

Unified Theory of Acceptance and Use of Technology (UTAUT)

The Unified Theory of Acceptance and Use of Technology (UTAUT) [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF]examines the intention of users to adopt and use information systems [START_REF] Raman | Technology Acceptance on Smart Board among Teachers in Terengganu Using UTAUT Model[END_REF][START_REF] Tai | Will stock investors use mobile stock trading? A benefit-risk assessment based on a modified UTAUT model[END_REF].UTAUT integrates the key features of previous adoption models. UTAUT was preferred to the newer UTAUT2 as it explicates the achievement of learning tasks in the work place [START_REF] Ramírez-Correa | Analysing the acceptation of online games in mobile devices: An application of UTAUT2[END_REF].

UTAUT has four important constructs; performance expectancy (PE), effort expectancy (EE), social influence (SI), and Facilitating conditions (FC); that are determinants of the behavioral intention (BI) and usage [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Yang | Cognitive age in technology acceptance: At what age are people ready to adopt and continuously use fashionable products? Telemat[END_REF]. Moreover, UTAUT also uses four variables (experience, gender, age, and voluntariness of use) as moderators.

The UTAUT model was adopted in this study to explain the moderating effect of public service experience on the acceptance and adoption of the web-based app. Performance expectancy (PE).Performance expectancy refers to the extent to which a user believes that using ICT enhances the job performance [START_REF] Attuquayefio | Using the UTAUT model to analyze students' ICT adoption[END_REF]. It plays a significant role in validating intention to use [START_REF] Agarwal | The antecedents and consequents of user perceptions in information technology adoption[END_REF]. When users expect that the ICT improves their job performance, they tend to accept the technology [START_REF] Bhatiasevi | An extended UTAUT model to explain the adoption of mobile banking[END_REF][START_REF] Chiu | Challenges and factors in fl uencing initial trust and behavioral intention to use mobile banking services in the Philippines[END_REF][START_REF] Khasawneh | An Empirical Examination of Consumer Adoption of Mobile Banking ( M-Banking ) in Jordan[END_REF]. Moreover, experience affects the influence of performance expectancy on the intention to use ICTs [START_REF] Alshehri | The effects of website quality on adoption of E-Government service: An empirical study applying UTAUT model using SEM[END_REF]. Therefore, the following hypothesis is tested:

H1: Performance expectancy positively influences behavioral intentions of government employees to use the app, moderated by experience.

Effort Expectancy (EE).Effort expectancy refers to the extent of ease related to the use of ICTs [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Davis | User acceptance of computer technology : A comparison of two theoretical models[END_REF][START_REF] Lim | Toward a conceptual framework for social media adoption by non-urban communities for non-profit activities : Insights from an integration of grand theories of technology acceptance[END_REF]. The amount of effort the user puts in affects the behavioral intention of users to accept or adopt ICTs. Moreover, experience affects the influence of effort expectancy on the intention to use ICTs [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF]. Therefore, the following hypothesis was tested:

H2: Effort expectancy positively influences the behavioral intentions of government employees to use the app, moderated by experience.

Social Influence (SI).Social influence refers to the extent to which an individual thinks the boss or colleagues believe he or she should use the new ICT [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF]. Social communication affects users' intention to use ICTs [START_REF] Hung | Critical factors of the adoption of e-textbooks: A comparison between experienced and inexperienced users[END_REF]. Moreover, experience influences the effect of social influence on behavioral intentions to use ICTs [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Venkatesh | Theoretical extension of the Technology Acceptance Model: Four longitudinal field studies[END_REF]. Therefore, the following hypothesis was tested:

H3: Social influence positively influences the behavioral intentions of government employees to use the app, moderated by experience.

Facilitating Conditions(FC).Facilitating conditions refer to the availability of resources to use the ICT [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF]. Unpredictable support of resources results in lower use behavior, whereas predictable support of resources positively influences use behavior [START_REF] Attuquayefio | Using the UTAUT model to analyze students' ICT adoption[END_REF]. Moreover, experience influences the effect of facilitating conditions on use behavior [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF]. Therefore, the following hypothesis is tested: H4: Facilitating condition positively influences government employee's use behavior of the app, moderated by experience.
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Research Design

Data Collection and Evaluation

Non-probability sampling was used to select ten Woredas that have access to the WoredaNet. The Amhara Regional State Science, Technology, and Information Communication Commission (STICC) supported the principal researcher in distributing the questionnaire online and assigning the WoredaNet exerts in each Woreda to facilitate the evaluation of the app. The process owners (those who manage similar tasks or processes in the public agency) and experts, Woreda administrators/representatives in the Woredas participated.

The questionnaire consisted of a 5-point Likert-scale from strongly disagree to strongly agree and demographic questions. Following the suggestions by Owoseni and Twinomurinzi [START_REF] Owoseni | Mobile apps usage and dynamic capabilities : A structural equation model of SMEs in Lagos , Nigeria[END_REF], the twenty items were modified from previous literature to ascertain scale validity. From a survey of 400 questionnaires administered, only 270 complete responses were obtained in 25 days between Dec. 3 to 27,2019.

SPSS 26 and AMOS 26 were used to capture and process the data [START_REF] Owoseni | Mobile apps usage and dynamic capabilities : A structural equation model of SMEs in Lagos , Nigeria[END_REF][START_REF] Adil | Impact of occupational stress, interpersonal trust, and organizational commitment on valence, OCB and job satisfaction: A variance-based SEM Analysis[END_REF][START_REF] Fan | Applications of structural equation modeling ( SEM ) in ecological studies : an updated review[END_REF]. The normality of the data was checked for compliance with the assumption of the general linear regression model. The skewness and kurtosis of the constructs (for each item) were identified. Most of the items were within the acceptable range of -2 and +2 [START_REF] Abdullah | Utilizing Lesson Study in Improving Year 12 Students ' Learning and Performance in Mathematics[END_REF][START_REF] Jamie | Development of risk maps to minimize uranium exposures in the Navajo Churchrock mining district[END_REF], except for a few items where kurtosis was greater than 2.0. The results showed acceptable skewness and kurtosis values.

There were fewer women than men. This might be attributed to the unequal representation of women in Ethiopia's education, training, and employment sectors despite the recent significant actions [START_REF] Kassa | Challenges and Opportunities of Women Political Participation in Ethiopia[END_REF]. Table 1 The CFA model examines the influence of constructs on the responses. CFA verifies the arrangement of constructs that are considered. The model was also accessed for its reliability and validity. The final refined model (χ2=234.850,df=154, p-value=0.000), had acceptable fit indices: χ2/df=1.530, GFI=0.920, TLI=0.956, CFI=0.964, NFI=0.904, RMSEA=0.044.

The acceptable reliability and validity measurements revealed that items shown in the model were supposed to be relevant. Due to the acceptable results by CFA, it enabled to build the structural model.

Structural Model

Maximum likelihood estimates, using AMOS26 were applied to measure the structural model. As a result, acceptable fit indices (χ2/df=1.848, GFI=0.902, TLI=0.928, CFI=0.940, NFI=0.880, RMSEA=0.056) were displayed. Results of regression weights as indicated in the structural model are represented in Table 2. The structural model with a chi-square (χ2) value of 293.786, df value of 159, and p-value of 0.000 was displayed. This revealed that the model fitted the data adequately. As a result, it is possible to conclude the research hypotheses using the structural model (shown in Fig. 2). The numbers following the UTAUT constructs in the SEM signifies the items in the construct.

Fig.2.The structural model results

Performance expectancy (β=-0.151, p-value>0.05) and effort expectancy (β=0.213, p-value>0.05) do not influence the behavioral intention of government employees to use and accept the new government digital innovation. This may be attributed to 89.6% of the respondents with more than 5 years of experience using the government digital platform the WoredaNet as a tool. This helped them to adjust their perception to use new ICTs based on the accumulated knowledge [START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF][START_REF] Tarhini | The effects of individual differences on e-learning users' behaviour in developing countries: A structural equation model[END_REF][START_REF] Hung | Critical factors of the adoption of e-textbooks: A comparison between experienced and inexperienced users[END_REF][START_REF] Alshare | Predicting student-perceived learning outcomes and satisfaction in ERP courses: An empirical investigation[END_REF][START_REF] Magsamen-Conrad | Bridging the divide: Using UTAUT to predict multigenerational tablet adoption practices[END_REF][START_REF] Marshall | The Role Of End-User Training In Technology Acceptance[END_REF][START_REF] Pynoo | Do hospital physicians' attitudes change during PACS implementation? A cross-sectional acceptance study[END_REF]. On the other hand, social influence has a positive impact on the intention to use the app (β=0.184, p-value<0.05).This means that when employees are encouraged by their leaders or colleagues, they will more likely use the app. Moreover, the behavioral intention (β=0.360, p-value<0.05) indicates a significant positive impact on the use behavior of government employees. This demonstrates that when employees have a greater intention of using the app, they will use it more frequently. Facilitating conditions (β=0.301, p-value<0.05) demonstrate the importance of accompanying resources to use the app. In other words, when government employees are supported with the appropriate resources to use the app, they will frequently use it.

Moderating Effect

To assess the effect of public service experience on the key constructs, a bootstrap technique with 200 iterations was run to ensure stability [START_REF] Riskinanto | The Moderation Effect of Age on Adopting E-Payment Technology[END_REF]. The results (Table 3) revealed not all hypotheses are supported. The relationship between effort expectancy and behavioral intention (β=0.310, p-value=0.042) was positively moderated by public service experience with t-value=2.031. In other words, a positive beta value suggests a positive moderating influence. On the other hand, all other hypotheses except H2 are rejected indicating public service experience does not affect the relationship between performance expectancy and behavioral intention, social influence and behavioral intention, and facilitating condition and use behavior.

Discussion of Findings

These results are partially consistent with the UTAUT model in that experience has a positive impact on the relationship between effort expectancy and the intention to use and adopt digital government innovations; and that experience does not have a moderating effect on the relationship between performance expectancy and intention behavior [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF].

Although works [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF][START_REF] Tarhini | The effects of individual differences on e-learning users' behaviour in developing countries: A structural equation model[END_REF][START_REF] Hung | Critical factors of the adoption of e-textbooks: A comparison between experienced and inexperienced users[END_REF]indicate that experience significantly moderates the relationship between effort expectancy and intention to use behavior, particularly in the case of lower experienced users, the study shows a different outcome. 89.6% of the respondents (government employees) have more than 5years of public service experience using the digital government platform, WoredaNet, as a tool to provide government services. The results nonetheless indicate that experience still significantly influences the relationship between effort expectancy and intention behavior (β=0.310, p-value<0.05) of government employees to accept and use the new government digital innovation. In other words, the greater the service experience, the higher the perception of employees regarding the ease of use to use the new government digital innovations.

One of the reasons attributed to these results, as indicated in the response of the evaluation, was government employees are rarely provided with a start-up training program that facilitates usage (effort expectancy) of new government digital innovations. For example, WoredaNet experts were assigned by the STICC to merely facilitate the evaluation response rate and assist evaluators when they needed help during evaluation. This implies that government organizations should set up a start-up training program on how to use a new digital government innovation in order to enhance the perception of ease of use (effort expectancy) of employees to accept and use a new government digital innovation. Previous research indicated that setting up a startup appropriate training and adequate support to the users of ICT considerably influences the ease of use (effort expectancy) of ICTs [START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF][START_REF] Tarhini | The effects of individual differences on e-learning users' behaviour in developing countries: A structural equation model[END_REF][START_REF] Hung | Critical factors of the adoption of e-textbooks: A comparison between experienced and inexperienced users[END_REF][START_REF] Alshare | Predicting student-perceived learning outcomes and satisfaction in ERP courses: An empirical investigation[END_REF][START_REF] Magsamen-Conrad | Bridging the divide: Using UTAUT to predict multigenerational tablet adoption practices[END_REF][START_REF] Marshall | The Role Of End-User Training In Technology Acceptance[END_REF][START_REF] Pynoo | Do hospital physicians' attitudes change during PACS implementation? A cross-sectional acceptance study[END_REF].

On the other hand, the research showed that public service experience does not have a moderating effect on the relationship between performance expectancy and behavioral intention (β=-0.117, p-value>0.05), nor does it have a moderating effect between social influence and behavioral intention (β=-0.030, p-value>0.05). It also does not have a moderating effect on the relationship between facilitating condition and use behavior (β=0.102, p-value>0.05) of government employees.

As indicated above respondents have enough experience in using the government digital platform, WoredaNet as a tool. This means that the usefulness of the new digital government innovation is not a significant issue as their previous experience helps them improve the perception to use the new digital innovation [START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF][START_REF] Tarhini | The effects of individual differences on e-learning users' behaviour in developing countries: A structural equation model[END_REF].

Similarly, these experienced government employees may not be significantly influenced by their social relations to use the new government digital innovation as they have enough experience in using the government digital platform, the WoredaNet [START_REF] Venkatesh | User acceptance of information technology:Toward a unified view[END_REF][START_REF] Liébana-Cabanillas | The moderating effect of experience in the adoption of mobile payment tools in Virtual Social Networks: The m-Payment Acceptance Model in Virtual Social Networks (MPAM-VSN)[END_REF][START_REF] Tarhini | The effects of individual differences on e-learning users' behaviour in developing countries: A structural equation model[END_REF][START_REF] El Ouirdi | Technology adoption in employee recruitment: The case of social media in Central and Eastern Europe[END_REF].

Moreover, these employees may not also be significantly influenced by facilitating conditions such as organizational support to use the new digital government innovation since they have long experience in using the WoredaNet digital platform [START_REF] Hung | Critical factors of the adoption of e-textbooks: A comparison between experienced and inexperienced users[END_REF][START_REF] El Ouirdi | Technology adoption in employee recruitment: The case of social media in Central and Eastern Europe[END_REF][START_REF] Jewer | Patients' intention to use online postings of ED wait times: A modified UTAUT model[END_REF].

Conclusion

The study aimed to explore the moderating effect of public service experience on the acceptance and adoption of a new digital government innovation, in the form of a web-based app. UTAUT model was adopted in this research. Moreover, structural equation modeling (SEM) was used to examine the moderating effect of public service experience on acceptance and adoption of the government digital innovation. The research revealed that public service experience only has a positive moderating effect on the relationship between effort expectancy and the behavioral intention (β=0.310, p-value<0.05) of government employees to accept and use digital innovation. Although the respondents were experienced in using the WoredaNet digital platform as a tool to provide government services, it still has a positive impact on the perception of ease of use of the new digital government innovation. This implies that having public service experience alone is not sufficient to enhance the perception of ease of use (effort expectancy) of new digital government innovation. Therefore, government organizations should design appropriate start-up training strategies before they implement any new digital innovation.

Limitation and Feature Research

The research was limited to using only public service experience as a moderating factor. Future studies should also consider other moderating factors such as age and gender (which was imbalanced) to examine their effects on the relationship between the independent and dependent variables of the UTAUT model.

Table 1 .

 1 presents demographics. Respondents' demographic data

		Variable	Frequency	Percent
	Gender	Male	185	68.5
		Female	85	31.5
	Experience	5years and below	29	10.7
		6-10	123	45.6
		11-15	101	37.4
		16-20	17	6.3
	Age	30 and below	43	16
		31-35	121	44.8
		36-40	86	31.9
		41 and above	20	7.3
	Education	Diploma	35	13

Table 2 .

 2 Regression Weights (Groupnumber1-Default model)

	Independent	Relation Dependent	Estimate	P-value Hypothesis
	variable		variable	(β-values)		conclusion
	Performance	→	Behavioral	-0.151	0.256	Rejected
	expectancy		intention			
	Social influence	→	Behavioral	0.184	0.033	Accepted
			intention			
	Effort expectancy	→	Behavioral	0.213	0.105	Rejected
			intention			
	Behavioral intention	→	Use behavior	0.360	0.000	Accepted
	Facilitating condition	→	Use behavior	0.301	0.000	Accepted

Table 3 .

 3 Moderator analysis results

	Hypothesis Relationship	Std.	t-value	p-value	Decision
			Beta			
	H1	PE x Experience→BI	-0.117	-0.858	0.391	Rejected
	H2	EE x Experience→BI	0.310	2.031*	0.042	Accepted
	H3	SI x Experience→BI	-0.030	-0.323	0.747	Rejected
	H4	FC x Experience→UB	0.102	1.354	0.176	Rejected

Notes:*: Significance at 0.05 levels