
HAL Id: hal-01596906
https://inria.hal.science/hal-01596906v1

Submitted on 28 Sep 2017

HAL is a multi-disciplinary open access
archive for the deposit and dissemination of sci-
entific research documents, whether they are pub-
lished or not. The documents may come from
teaching and research institutions in France or
abroad, or from public or private research centers.

L’archive ouverte pluridisciplinaire HAL, est
destinée au dépôt et à la diffusion de documents
scientifiques de niveau recherche, publiés ou non,
émanant des établissements d’enseignement et de
recherche français ou étrangers, des laboratoires
publics ou privés.

Distributed under a Creative Commons Attribution 4.0 International License

Mobile Total Conversation – Communication for All,
Everywhere
Erik Zetterström

To cite this version:
Erik Zetterström. Mobile Total Conversation – Communication for All, Everywhere. 13th Inter-
national Conference on Human-Computer Interaction (INTERACT), Sep 2011, Lisbon, Portugal.
pp.362-363, �10.1007/978-3-642-23768-3_32�. �hal-01596906�

https://inria.hal.science/hal-01596906v1
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://hal.archives-ouvertes.fr


Mobile Total Conversation – Communication for All, 

Everywhere 

Erik Zetterström
1 

 

1 Omnitor AB,  

Hammarby allé 93, 120 63 Stockholm, Sweden, 

erik.zetterstrom@omnitor.se  

Abstract. This paper describes a demonstration of an open source Total 

Conversation client for the Android mobile phone platform. It also explains the 

rationale for Total Conversation and gives a brief overview of the open 

standards on which Total Conversation is based.  
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1   Introduction 

Mobile phones have been a natural part of our life for, at least, the last 15 years. 

Mobile phones allow everyone the convenience to communicate with anyone 

anywhere, well not quite everyone after all. For those whose native language is a sign 

language this has not been the case. These individuals have been confined to using 

SMS or in some cases 3G video telephony. Not having equal access to telephony is 

clearly in violation of the United Nations Convention on the Rights of People with 

Disabilities [1], still the convention has been ratified by 99 countries [2]. This 

demonstration intends to showcase how mobile Total Conversation enables equal 

access to mobile telephony. 

2   Total Conversation 

The purpose of Total Conversation is to enable communication for all. Mobile phones 

and modern telecommunication networks have advanced to the point where it is now 

possible to deploy Total Conversation on most high end phones. The simultaneous 

use of audio, video and real-time text allows all users to find a suitable method for 

communication.  

Video can be used for sign language or lip-reading for those who are deaf, hard of 

hearing, deaf-blind or late deafened.  

Audio can be used for voice conversation according to the user’s capabilities. 

Real-time text can be used by everyone to convey information that is tedious to 

convey in other media. It can also be used to support other media in the call for 



example; through a captioned telephony service or in some cases to type a word 

instead of speaking it for someone with a speech impairment. For deaf blind users it 

could be used to receive text while the response may be sent in sign language. 

Total Conversation is based on open standards and is defined in [3]. As in most 

open IP telephony systems today the Session Initiation Protocol (SIP) [4] and RTP [5] 

is used. H.263 [6] and H.264 [7] should be supported for video. H.263 is widely 

implemented and the newer H.264 offers better video quality with less bandwidth. 

G.711 [8] is recommended for audio since it is widely supported and offers good 

quality. Real-time text should be implemented by T.140 [9]. It provides character by 

character transmission, giving the user a sense of a real conversation.  

For good communication in sign language the video resolution should not be below 

QCIF (176 × 144) and 20 frames per second (fps) is recommended [10].  

3   Demonstration Description 

The demonstration will showcase the benefits of Total Conversation being added  to 

the  open source mobile Total Conversation client linphone [11] running on Android 

mobile phones. Calls to and from this client to other proprietary and open source 

clients Total Conversation will demonstrate the importance of open standards for 

interoperability. 

During the demonstration lessons learned will be presented, for example regarding 

CPU and network requirements. 
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