
Lecture Notes in Computer Science 6847
Commenced Publication in 1973
Founding and Former Series Editors:
Gerhard Goos, Juris Hartmanis, and Jan van Leeuwen

Editorial Board

David Hutchison
Lancaster University, UK

Takeo Kanade
Carnegie Mellon University, Pittsburgh, PA, USA

Josef Kittler
University of Surrey, Guildford, UK

Jon M. Kleinberg
Cornell University, Ithaca, NY, USA

Alfred Kobsa
University of California, Irvine, CA, USA

Friedemann Mattern
ETH Zurich, Switzerland

John C. Mitchell
Stanford University, CA, USA

Moni Naor
Weizmann Institute of Science, Rehovot, Israel

Oscar Nierstrasz
University of Bern, Switzerland

C. Pandu Rangan
Indian Institute of Technology, Madras, India

Bernhard Steffen
TU Dortmund University, Germany

Madhu Sudan
Microsoft Research, Cambridge, MA, USA

Demetri Terzopoulos
University of California, Los Angeles, CA, USA

Doug Tygar
University of California, Berkeley, CA, USA

Gerhard Weikum
Max Planck Institute for Informatics, Saarbruecken, Germany



Efthimios Tambouris Ann Macintosh
Hans de Bruijn (Eds.)

Electronic
Participation

Third IFIP WG 8.5 International Conference, ePart 2011
Delft, The Netherlands, August 29 – September 1, 2011
Proceedings

13



Volume Editors

Efthimios Tambouris
University of Macedonia, Technology Management Department
Egnatia 156, 54006 Thessaloniki, Greece
E-mail: tambouris@uom.gr

Ann Macintosh
The University of Leeds, Institute of Communications Studies
Co-Director Centre for Digital Citizenship
Leeds LS2 9JT, UK
E-mail: a.macintosh@leeds.ac.uk

Hans de Bruijn
Delft University of Technology
Faculty of Technology, Policy and Management
P.O. Box 5015, 2600 GA Delft, The Netherlands
E-mail: j.a.debruijn@tudelft.nl

ISSN 0302-9743 e-ISSN 1611-3349
ISBN 978-3-642-23332-6 e-ISBN 978-3-642-23333-3
DOI 10.1007/978-3-642-23333-3
Springer Heidelberg Dordrecht London New York

Library of Congress Control Number: 2011934289

CR Subject Classification (1998): J.1, H.4, C.2, H.5, H.3, D.2

LNCS Sublibrary: SL 3 – Information Systems and Application, incl. Internet/Web
and HCI

© IFIP International Federation for Information Processing 2011

This work is subject to copyright. All rights are reserved, whether the whole or part of the material is
concerned, specifically the rights of translation, reprinting, re-use of illustrations, recitation, broadcasting,
reproduction on microfilms or in any other way, and storage in data banks. Duplication of this publication
or parts thereof is permitted only under the provisions of the German Copyright Law of September 9, 1965,
in its current version, and permission for use must always be obtained from Springer. Violations are liable
to prosecution under the German Copyright Law.
The use of general descriptive names, registered names, trademarks, etc. in this publication does not imply,
even in the absence of a specific statement, that such names are exempt from the relevant protective laws
and regulations and therefore free for general use.

Typesetting: Camera-ready by author, data conversion by Scientific Publishing Services, Chennai, India

Printed on acid-free paper

Springer is part of Springer Science+Business Media (www.springer.com)



Preface

The International Conference on eParticipation fosters an integrated interdisci-
plinary research culture by providing a meeting place where eParticipation re-
searchers can disseminate methods, tools and data and plan future cooperation.
Organized annually, ePart is supported by IFIP WG 8.5 (International Federa-
tion for Information Processing Working Group 8.5 on Information Systems in
Public Administration), and is the scientific hub for research and practice in the
field of eParticipation. This year again, ePart brought together researchers from
a wide range of academic disciplines working at the interface of technology and
society. At the heart of ePart philosophy lies the idea that understanding the
phenomenon of eParticipation requires contributions from different disciplines,
even though these disciplines may offer divergent or even conflicting perspec-
tives on eParticipation. The collaboration between researchers from these differ-
ent disciplines gives us an insight into the complex world of participation. We
can learn from the social sciences that eParticipation has many positive effects
which we also find in normal participation processes. It can result in more active
citizens, better policies and closer ties between society and governments. As the
research papers in this conference series have demonstrated, eParticipation can
result in positive outcomes but can also result in public frustration (much par-
ticipation, limited impact) or in a greater influence of subjective knowledge over
objective knowledge — experts and laymen are often equals on the Internet.
The engineering disciplines provide us with the technology for eParticipation
(such as argument visualization tools), but the potential field of application is
much wider than merely enabling participation. Technology can also lead to a
game change. eCampaigning, for example, has changed the course of many polit-
ical campaigns. Technology re-structures the way people communicate and even
reflect and learn. What makes this even more challenging is the fact that the im-
pacts of technology often belong to the category of the unknown unknowns. Who
could have predicted the Twitter revolutions a few years ago? In fact, in this pub-
lication, we see a number of research studies into the impact of social media, and
in particular Twitter, on citizen participation in political decision making. At
the same time the field is gradually maturing. Indeed, this publication presents
papers enabling both a better theoretical understanding of eParticipation and
also learning from initiatives and country studies.

We have brought all these exciting developments together in this year’s ePart
2011 proceedings. The volume comprises six parts:

– Appreciation of Social Media
– Visualizing Arguments
– Understanding eParticipation
– eParticipation Initiatives and Country Studies
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– Participation and eServices
– Innovative Technologies

This volume brings together 26 papers representing the comprehensive research
of over 60 authors from countries worldwide. This is an amazing achievement for
such a young conference which saw 19 full research papers published by Springer
in 2010 and 16 papers in 2009.

All ePart papers were blind peer reviewed by at least three reviewers from
the ePart 2011 Program Committee with the assistance of additional reviewers.
We would like to acknowledge their professionalism and rigor, which resulted
in this series of high-quality papers. ePart 2011 was hosted by the Faculty of
Technology, Policy and Management (TPM) of Delft University of Technology,
The Netherlands. The faculty has five research programmes which are at the
interface of engineering and public administration. Earlier this year, these pro-
grammes were reviewed by an International Review Committee under the Dutch
system of quality assurance and received very high scores. The faculty also offers
several degree programmes aimed at students who are interested in connecting
the worlds of engineering and policy making. Given its international orientation,
the faculty is a natural environment for eParticipation research.

As in past years, Trauner Druck, Linz/Austria, published accepted work-
in-progress papers and workshop and panel abstracts in a complementary pro-
ceedings volume. This year, that volume covers approx. 50 paper contributions,
workshop abstracts, and panel summaries from both the IFIP EGOV and IFIP
ePart conferences. Edited by the Chairs of both conferences, the volume once
again illustrates the close links ePart has with EGOV, our sister conference fo-
cusing on eGovernment research.

Finally, we would like to thank Marijn Janssen and his team at TPM for
organizing the conference, including all the crucial details pertaining to an in-
ternational conference.

August/September 2011 Efthimios Tambouris
Ann Macintosh
Hans de Bruijn
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