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Preface

The 13th annual international IFIP Electronic Government Conference (IFIP
EGOV 2014) was organized by the International Federation for Information
Processing Working Group 8.5 (Information Systems in Public Administration),
or IFIP WG 8.5 for short. IFIP EGOV is the core scientific conference in the
domain of ICT and public administration and attracts high-quality paper each
year.

Each year, scholars from all over the world present their research and share
their experiences in the fields of e-government and e-governance. Since the start
in 2001, the EGOV conference has provided important guidance for research and
development in this fast-moving domain of study.

The IFIP e-government conference brings together leading researchers and
professionals from across the globe and from a number of disciplines. Together
with IFIP ePart, the sister conference on electronic participation, the two confer-
ences have attracted participants from all continents. International scholars with
different disciplinary backgrounds meet to share and discuss innovative as well
as solidly grounded theories, methods, concepts and solutions for the domain of
study.

As in previous years, IFIP EGOV 2014 was co-located with IFIP ePart, the
6th International Conference on eParticipation (IFIP ePart 2014), which aims at
presenting advances in both social and technological scientific domains, seeking
to demonstrate new concepts, methods, and styles of e-participation. Co-location
of both conferences intentionally allows for exchange and cross-fertilization be-
tween the two domains of study, and hence the chairs of both conferences are
committed to continuing the co-location of IFIP EGOV and IFIP ePart. Many
participants attend both conferences.

Papers at IFIP EGOV are notable for their scientific credibility and rigor as
well as their high relevance to practice. Likewise the keynote speakers come from
both practice and academia, which presents a fruitful combination as practice
can drive research, and research is needed by practice.

The IFIP EGOV 2014 call for papers attracted a wide range of topics with
70 submissions, which included 27 (accepted) full research papers and 27 posters
and ongoing research papers. In addition, a workshop on “Critical Success Fac-
tors for Open Data – From Policy to Participation and Innovation” was orga-
nized. The papers were grouped under the following parts:

– Foundations

– Services and Interoperability

– Policy and Stakeholders

– Open Data

– Design and Values



VI Preface

Ongoing research and poster as well as workshop abstracts were published in
a complementary open access proceedings volume. In contrast to previous years,
this has immediate visibility for others, which the organizers hope might result
in more usage and impact and will drive multi-disciplinary research. The pro-
ceedings contain contributions to both IFIP EGOV and IFIP ePart conferences.

The Paper Awards Committee was again led by Committee Chair Olivier
Glassey of IDHEAP, Lausanne/Switzerland. The Organizing Committee care-
fully reviewed the accepted papers and granted outstanding paper awards in var-
ious areas. The winners were awarded in the ceremony during the conference din-
ner, which has become a highlight of each IFIP EGOV conference. Their names
were announced on the conference website: http://www.egov-conference.org/egov-
conf-history/egov-2014/.

Many people are needed to make large events like this conference happen.
We thank the members of the IFIP EGOV 2014 Program Committee and the
additional reviewers for their great efforts in reviewing the submitted papers.
Our particular thanks go to Frank Bannister and the conference organization of
Trinity College Dublin, Republic of Ireland, who hosted the 2014 IFIP EGOV
and IFIP ePart conferences on shortest notice. At the heart of Dublin lies Trinity
College with its magnificent buildings and beautiful campus spanning 47 acres.
Trinity College Dublin was created by royal charter in 1592. There were 16,646
registered students in 2012/13 and over 100,277 alumni (source: www.tdc.ie).
Trinity College has a long history, whose ongoing traditions and enduring arti-
facts we were able to enjoy. The conference dinner was held in the marvellous
eighteenth century dining hall. The welcome drinks were held in the atrium,
which has a modern structure and is an obvious contrast to the more traditional
dining hall.

We were grateful and had the greatest pleasure to hold IFIP EGOV 2014 at
such a special place.

September 2014 Marijn Janssen
Hans J. (Jochen) Scholl

Maria A. Wimmer
Frank Bannister



Organization

Executive Committee

Marijn Janssen Delft University of Technology,
The Netherlands

Hans J. (Jochen) Scholl University of Washington, USA
Maria A Wimmer University of Koblenz-Landau, Germany
Frank Bannister Trinity College Dublin, Ireland

International Program Committee

Suha Alawadhi Kuwait University, Kuwait
Vincenzo Ambriola University of Pisa, Italy
Kim Andersen Copenhagen Business School, Denmark
Renata Araujo UNIRIO, Brazil
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M Sirajul Islam Örebro University, Schweden
Tomasz Janowski UNU-IIST Center for Electronic Governance,

China
Arild Jansen University of Oslo, Norway
Marijn Janssen Delft University of Technology,

The Netherlands
Luiz Joia Brazilian School of Public and Business

Administration, Brazil
Yushim Kim Arizona State University, USA
Bram Klievink Delft University of Technology,

The Netherlands
Ralf Klischewski German University in Cairo, Egypt
Helmut Krcmar Technical University Munich, Germany
Katarina Lindblad-Gidlund Mid Sweden University, Sweden
Miriam Lips Victoria University of Wellington, New Zealand
Euripidis Loukis University of the Aegean, Greece
Luis F. Luna-Reyes Universidad de las Americas-Puebla, Mexico
Gregoris Mentzas National Technical University of Athens,

Greece
Jeremy Millard Danish Technological Institute, Denmark
Carl Erik Moe University of Agder, Norway
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