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Background

During the years 1963-64 the first full-scale system for timeshared use was developed at Dartmouth College in Hanover, New Hampshire. The Dartmouth Time-Sharing System (DTSS) offered time-shared computer time to many simultaneous users, who used the system from Teletype terminals accessing the computer via modems and ordinary telephone lines. The users at the Dartmouth campus could use Basic, Fortran and Algol as programming languages.

In 1965 General Electric (GE) introduced it as a commercial data-service working from Phoenix in Arizona where GE's computer department was located. In the following years GE opened the time-sharing service in many larger cities in the US, and in this period the author worked for GE, first in Phoenix and from 1966-68 as a senior consultant in New York, where he became leader of the Customer Services Group, that marketed the time-sharing service and supported the users. Among the users were large consulting engineering firms and research centers in New York and New Jersey.

In 1968 a group from ØK Data, headed by the managing director Ole Stangegaard, was in New York and experienced GE's time-sharing system. Shortly after that the author joined ØK Data in Copenhagen and was appointed the leader of a new DelData department. This department should introduce the GE-system in Denmark, negotiate a license agreement with GE and start a similar time-sharing service, which in Denmark was named "DelData".

Strategy for Data Communication in ØK Data

ØK had global business activities, and as a subsidiary of EAC (East Asiatic Company) ØK Data adopted the motto of EAC's founder H. N. Andersen: "The earth is not too great to be spanned by human thinking". Some of the reasons behind establishing ØK Data in 1966 as a separate, wholly-owned company in the EAC concern were:

• Ole Stangegaard had, while he worked at Datacentralen, been involved in maintaining a business-model that monopolized the data-processing for all institutions under the Government or supported by the Government. This led to many frustrations because in the mid 1960s the requests for dataprocessing were few. A similar difficult situation could easily arise if the Data section had been a department of EAC. • In the 1960s IBM were heavily dominant in marketing computers in Denmark, and Ole Stangegaard wanted the EAC-based company to support a more open vendor supply.

• A new IT-company created to support EAC, which had very diversified and global activities, should in the long run be able to develop and support coming needs for IT solutions anywhere in the Danish society. Based on these reasons and also more general discussions with EAC's management the mission for the future work in ØK Data was formulated in four points:

1. More than 50% of the sales in ØK Data shall -in the long run -come from IT services and activities outside the EAC concern. 2. Prices and services shall be the same for customers within and outside the concern. 3. Price rates for computer usage and support services shall be based on market demands. 4. ØK Data must -as soon as possible after business start in 1967 -deliver a positive income. The creation of ØK Data led quickly to the start of some data-communication activities: Some EAC departments were connected point-to-point on leased lines to the central IBM computer, using well-known technology to give access to centrally stored data and computations.

EAC alread used TexCom, a Telex-based 'store and forward' message switching. The EAC centers in Hongkong and Singapore specified together with ØK Data an improved message switching system, that was developed and implemented by Regnecentralen A/S in Denmark. The system was to be used for all telex correspondence but also for many data on container movements, container ships and harbours.

ØK Data started a project to introduce a time-sharing system in Denmark, open for anybody. After signing a license agreement with GE on using GE's Computer Timesharing, the system was launched in August 1968 under the name DelData. 
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